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Guarantee

A 10 year factory guarantee is issued on Profex Gevelbekleding B.V products (the colourfastness of dark 
grey has a 5 year guarantee) with due regard for the terms, conditions and exclusions specified below

The 100% product guarantee is valid for 5 years, calculated as from the time of installation.
As from the sixth year up to and including the tenth year, an annual pro rata decrease of 20% applies. 
After 10 years, no product guarantee applies. Profex Gevelbekleding B.V. can never be held liable for any 
consequential damage or losses linked to any defect in the Profex system. Any form of
consequential damage or losses including repair costs, labour, damage to gardens, fences, etc., is never 
covered by the guarantee and is never reimbursed. Profex Wall Cladding panels will only discolour 
uniformly to a minimum degree. This discolouration is normal, does not detract from the quality and must 
be accepted by the user. 

Guarantee terms and conditions

The guarantee is only valid if Profex Wall Cladding has been stored and installed in accordance with 
the installation manual of Profex Gevelbekleding B.V. In case of damage, the user must inform Profex 
Gevelbekleding B.V. in writing within 1 month of noticing the defects. Profex Gevelbekleding B.V. reserves the 
right to have the referred to complaint investigated elsewhere. Profex Gevelbekleding B.V.’s liability is always 
restricted to the terms and conditions listed in this guarantee.

Exclusion

1.	 No claim can be made under this guarantee in the case of:
2.	 Damage that is the result of non-compliance with Profex Gevelbekleding B.V.’s installation manual.
3.	 Defects that could reasonably have been detected prior to processing.
4.	 Damage that has occurred because of or in connection with work done by third parties.
5.	 Any form of damage that is the result of a reason that cannot be attributed to Profex Gevelbekleding 

B.V. (force majeure).
6.	 Results from vandalism and/or fraud.

General

The General Terms and Conditions apply to the delivery of all Profex Gevelbekleding B.V.’s products.
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